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Language M atters 

in treatm ent, in conversation, in connection.  



Cultural Humility requires 
choice and action















Kelly, J. F., Dow, S. J., & Westerhoff, C. (2010). Does our choice of substance‐related terms influence perceptions of treatment 
need? An empirical investigation with two commonly used terms. Journal of Drug Issues, 40(4), 805‐818.
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KD1 We should definitely be citing Kimberle Crenshaw, who coined the term intersectionality.
Crenshaw, K. (1990). Mapping the margins: Intersectionality, identity politics, and violence against women of 
color. Stan. L. Rev., 43, 1241.
Kendall Darfler, 8/17/2020



Intersectionality
Gender

Race/ Ethnicity

Community

Sexual Orientation

Education

Class





Categories of Identities 

• Gender

• Sexual Orientation

• Age

• Race/ethnicity

• Class/SES

• Weight

• Educational level

• Substance use 

• Mental health

• Legal status/issues

• Trauma

• Others  



Cultural Competency Training?



National Center on Cultural Competence, http://www.nccccurricula.info/glossary.html













Bottom Line Cultural Humility:

Cultural humility requires a 
respect for difference:

• In practice, cultural humility 
means bridging perspectives 
between ourselves and the 
people with whom we work.

















Cultural Humility:

Skills for bridging 
perspective cont.:

• Reserve judgment by remaining 
open when given information 
that reflects values that differ 
from yours.

• Avoid drawing stereotypical 
conclusions. 





ADDICTIONary
A Glossary of Key Terms Concerning 

Addiction & Recovery



• How we talk about addiction matters. 

• Now is the time to unify behind a common language, appropriate 
terminology, and precise definitions. 







Stigmatizing Language
Abuser, Addict, Alcoholic

”Clean”

“Dirty”

Drug Abuse

Relapse

Substance Abuse or Misuse

Drug

Lapse

Opioid Replacement Therapy

Affirming Language
A person suffering from a substance use disorder 

A person in recovery

A person not yet in recovery

Substance Use

Recurrence

Substance Use Disorder

Medication OR non-medical psychoactive substances use

Resume OR Experience a recurrence

Medications for addiction treatment



BREAKING THE CYCLE: 
TIPS FOR AVOIDING 

STIGMATIZING LANGUAGE



Perform a “language audit” of existing materials for 
language that may be stigmatizing, then replace with 
more inclusive language.



Critically reflect on the types of information you 
choose to disseminate (for example, an email alert) to 
ensure that you are doing so responsibly. 



Are you unintentionally editorializing or adding 
commentary that would bias the message?



Every time you develop a prevention message, 
consider it as an opportunity to dispel myths and 
convey respect.



Am I maximizing connection, worth, and community 
membership related to substance use?



Train staff on issues related to substance use and 
stigma, including the important negative health and 
community outcomes related to perpetuating stigma.
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